HƯỚNG DẪN HỌC SINH ÔN TẬP MÔN TIẾNG ANH 11 – SÁCH CŨ 
TUẦN 5 (Từ 02/03 đến 08/03/2020)

Aim: Students will be able to review reading, vocabulary, speaking and writing of unit 9, then check the answers at the end of the tests.
Ss do TEST YOURSELF 1 and TEST YOURSELF 2 below, then check the answers at the end of the tests.
			
			TEST YOURSELF 1

I. Circle the best answer for each sentence.
1. The hotel staff is friendly and ____________.
	A. unhelpful	B. courteous	C. discourteous	D. impolite
2. We are proud our _____________ staff, who are always friendly and efficient.
	A. well-done	B. well-appointed	C. well-behaved	D. well-trained
3. EMS stands for _____________.  	A. Electronic Mail Service	B. Express Mail Service
	C. Economic Mail Service	D. Environment management Service
4. If someone wants to send a document and does not want to lose its ____, facsimile service will help you. 
	A. beginning	B. last	C. original	D. recent
5. People can buy daily ____ in many local post office in early morning.
	A. newspapers	B. books	C. postcards	D. letters
6. All post offices in Viet Nam are equipped with advanced ____.
	A. knowledge	B. machines	C. science	D. technology
7. Fax transmission has now become a cheap and ____ way to transmit texts and graphics over distance.
	A. inconvenient	B. convenient 	C. uncomfortable	D. comfortable
8. If you ____ to your favourite newspapers and magazines, they will be delivered to your house early in the morning. 	A. buy	B. book	C. pay	D. subscribe
9. Post offices offer a special mail service which is called ______________.
	A. ESM	B. EMS	C. SEM	D. MES
10. Your EMS mail will be ____ in the shortest possible time.
	A. provided	B. delivered	C. taken	D. caught
11. The message introduces the ____ provided by the National Post Office.
	A. parcels	B. messengers	C. expresses	D. services
12. I cannot tell you all ____ I heard.   A. which	B. that	C. as	D. because
13. I can answer the question ____ you say is very difficult.
	A. which	B. whom	C. who	D. whose
14. This is Mr. Jones, ____ invention has helped hundreds of deaf people.
	A. which	B. that	C. whose	D. whom
II. Read the passage carefully and answer the questions that follow.
	When you have a post-office box, the postman does not bring letters to you, but you go to the post office and get  your letters and parcels from your box. The box is locked, and you have the key, so the letters are quite safe.
	One day, the headmaster of a school wrote to the post office and asked  for a post-office box for his school. He soon got an answer. It said, “We will give you a post-box in one month.”
Three months later, the headmaster wrote to the post office again and said, “Why haven’t we got a post-office box yet?” This was how the post office answered:
“Dear Sir,
	We gave you a post-office box two months ago and wrote to you then to tell you. Here is the key to your box. You will find our letter to you in it.”
1. What happens when you have a post-office box?……………………………………………………………..
2. Why are letters safe when they are in a post-office box? ………………………………………………………
3. Why did the headmaster write to the post office? ……………………………………………………………..…
4. Why did he write to the post office three months later? …………………………………………………………
5. When do you think the headmaster will receive the key to his post-office?
……………………………………………………………..……………
III.Speaking: Complete the dialogue.
A: (1)........................................................................................................?
B: I would like to subscribe to Hoa Hoc Tro weekly magazine.
A: (2). ............................................................................................................?
B: For a year.
A: (3)..............................................................................................................?
B: I would like to get the magazine at home.
A: (4)..............................................................................................................?
B: I live in Tran Hung Dao Street.
A: (5)..............................................................................................................?
B: Of course. Oh, could I borrow your pen, please?
IV. Write all the pronouns possible to complete each sentence. Write Ø if the sentence is correct without adding a pronoun.  
1. We talk about the party …………………………  Sarah wants to organise for my birthday.
2. To get to Frank's house, take the main road …………………………  bypasses the village.
3. The paintings …………………………  Mr Flowers has in his house are worth around £100,000.
4. Mrs Richmond, …………………………   is 42, has three children,
5. Don is a friend …………………………  I stayed with in Australia.
6. She was probably the hardest working student …………………………  I've ever taught.
7. Stevenson is an architect …………………………   designs have won international praise.
8. The Roman coins, …………………………   a local farmer came across in a field, are now displayed in the National Museum.
9. Dorothy said something …………………………  I couldn't hear clearly.
10. There was a little …………………………  we could do to help her.
11. He received a low mark for his essay, …………………………   was only one page long.
12. We need to learn from companies …………………………   trading is more healthy than our own.
13. Professor Johnson, …………………………  I have long admired, is visiting the University next week. 
14. The man …………………………  I introduced to you last night may be the next president of the university.
15. These walls are all …………………………   remain of the city.
V. Join two sentences using a relative pronoun.
1. Zedco has ten thousand employees. It is an international company.
 Zedco, which has ten thousand employees, is an international company.
2.Vickey’s name was missed off the list, so she wasn’t very pleased.
 Vickey…………………………………………………………………………..
3.Laura painted a picture, and it’s being shown in an exhibition.
 The picture ……………………………………………………………………..
4.We’re all looking forward to a concert. It’s next Saturday.
The concert ……………………………………………………………………..
5.Aunt Joan is a bit deaf, so she didn’t hear the phone.
 Aunt Joan ……………………………………………………
6.You’ll meet Henry tomorrow. He’s also a member of the board.
 Henry, .…………………………………………………………………………..
7.One week Mike and Harriet went camping. It was the wettest of the year.
 The week ………………………………………………………………………
8.I’ll see you near the post office. We met there the other day.
 I’ll see you near the post office at……………………………………………


-------------------------------
			


			TEST YOURSELF 2

I. Circle the letter before the word that has the similar meaning to the italicised word.
1. Thanh Ba post office is equipped with advanced technology.
A. modern 		B. outdated 		C. fashionable 		D. beautiful.
2. Thanh Ba post office has a spacious and pleasant front office.
A. cramped		B. large and with a lot of space 		C. narrow 	D. safe
3. Our post office offers the best services with a well- trained staff.
A. rude 		B. beautiful 		C. polite		D.qualified
4. Your EMS mail will be delivered in the shortest possible time.
A. European Monetary System   		C. Enhanced Messaging Service
B. Express Mail service 			D. Emergency Mail Service.
5. Express Money Transfer is a speedy and secure sevice for tranferring money in less than 24 hours.
A. fast and fixed 	B. slow and safe          C. fast and protected 		D. useful and confident
6. The Message Call Service helps you to notify the recipient of the time and place to receive the call.
A. see 			B. watch 		C. write 			D. tell
7. If you want your favourite newspapers to be delivered to your house early in the morning , you should subscribe to them.   A. pay money		B. write a letter 	C. make a call 			D. send email
8. The staff of the post office are always thoughtful and courteous to customers
A. kind and beautiful  		B. helpful and friendly           C. helpful and polite 	D. nice and arrogant
9. If you want to send a document and do not want to lose the original shape, send it by fax machine.
A. fist 		B. changed		C.modern 			D. good
10.You can save money if you send a parcel which is under 15kg
A. letter 		B. box 		C. package 			D. present
II. If necessary, correct or make improvements to these sentences. If they are already correct, write .
1. He just said anything which came into his head. 
2. Yesterday was the hottest day I can remember. 
3. There isn't much can go wrong with the machine. 
4. Thieves whom stole paintings from Notfort art gallery have been arrested in Paris.
5. It may be the most important decision which you will ever take.
6. The boy took the photograph was paid £100. 
7. The Southham Chess Club, that has more than 50 members, meets weekly on Friday evenings. 
8. The clock makes a noise what keeps me awake at night. 
9. I heard many different accents in the room, but none which I could identify as British. 
10. She is one of the kindest people who I know. 
III. Join the sentences, using whose.
1. There is a tall man at the funeral. His wife could not come because she was ill.
……………………………………………………………..……………
2. There was a journalist there. Her work took her to lots of different countries.
……………………………………………………………..……………
3. I met a lot of new people at the party. I can’t remember their names.
……………………………………………………………..……………
4. I talked to a woman. Her car had broken down on the way to the party.
……………………………………………………………..……………
5. I was introduced to a man. I had seen his brother on television the evening before.
……………………………………………………………..……………
IV.Writing:
Dear Sir, 
I/ be/ write/ give/ some comments / post office’s service.
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………  
Firstly/ lobby /inside/ post office/ be/ too cramped/ and/  seats/ be/ not enough. 
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………  
We /customers/ often have/ stand /while/ wait/ transactions, causing / unpleasant scene / disorder. 
……………………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………………… 

Secondly/ although/ parking area/ be/ large, it/ have/ no security guard/ and I/ sometimes/ feel/ insecure/ leave/  motorbike/ there. 
……………………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………………… 
Furthermore/ I /think/ it/ would/ be/ much better/ if/ post office/ be/ open/ until 11p.m /so that/ customers /can /have more access/ your services. 
……………………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………………… 
The/last point I would like/ comment/ be/ attitude /some / staff. Perhaps/ due to/  stressing work, /sometimes/ they seem / bit cold /and not very/ helpful.
……………………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………………… 
I/ know that/ what /you and /staff/ do /so far/  for / development/ post office /be/ encourage/ and/ letter /be/ write/ in / hope that / post office /will/ be /make/  better place.
……………………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………………… 
Yours faithfully,
Do An Duc


------------------------



















KEY TEST YOURSELF 1

I. Circle the best answer for each sentence.
1. The hotel staff is friendly and ____________.
	A. unhelpful	B. courteous	C. discourteous	D. impolite
2. We are proud our _____________ staff, who are always friendly and efficient.
	A. well-done	B. well-appointed	C. well-behaved	D. well-trained
3. EMS stand for ________________________.
	A. Electronic Mail Service		B. Express Mail Service
	C. Economic Mail Service		D. Environment management Service
4. If someone want to send a document and does not want to lose its ____, facsimile service will help you. 
	A. beginning	B. last	C. original	D. recent
5. People can buy daily ____ in many local post office in early morning.
	A. newspapers	B. books	C. postcards	D. letters
6. All post offices in Viet Nam are equipped with advanced ____.
	A. knowledge	B. machines	C. science	D. technology
7. Fax transmission has now become a cheap and ____ way to transmit texts and graphics over distance.
	A. inconvenient	B. convenient 	C. uncomfortable	D. comfortable
8. If you ____ to your favourite newspapers and magazines, they will be delivered to your house early in the morning.       A. buy	B. book	C. pay	D. subscribe
9. Post offices offer a special mail service which is called ______________.
	A. ESM	B. EMS	C. SEM	D. MES
10. Your EMS mail will be ____ in the shortest possible time.
	A. provided	B. delivered	C. taken	D. caught
11. The message introduces the ____ provided by the National Post Office.
	A. parcels	B. messengers	C. expresses	D. services
12. I cannot tell you all ____ I heard.
	A. which	B. that	C. as	D. because
13. I can answer the question ____ you say is very difficult.
	A. which	B. whom	C. who	D. whose
14. This is Mr. Jones, ____ invention has helped hundreds of deaf people.
	A. which	B. that	C. whose	D. whom
II. Read the passage carefully and answer the questions that follow.
When you have a post-office box, the postman does not bring letters to you, but you go to the post office and get  your letters and parcels from your box. The box is locked, and you have the key, so the letters are quite safe.
One day, the headmaster of a school wrote to the post office and asked  for a post-office box for his school. He soon got an answer. It said, “We will give you a post-box in one month.”
Three months later, the headmaster wrote to the post office again and said, “Why haven’t we got a post-office box yet?”
This was how the post office answered:
“Dear Sir,
We gave you a post-office box two months ago and wrote to you then to tell you. Here is the key to your box. You will find our letter to you in it.”
1. What happens when you have a post-office box?
 When you have a post-office box, you go to the post office to get your letters and parcels from your box.
2. Why are letters safe when they are in a post-office box?
 Because the box is locked and only the owner has the key.
 3. Why did the headmaster write to the post office?
 He wrote to the post office to order a post-office box for his school.
 4. Why did he write to the post office three months later?
 Because he hadn’t got his post-office box after three months, although the post office promised to give it to him after only one month.
 5. When do you think the headmaster will receive the key to his post-office?
 He never will, because the key is in the letter which also goes to the post-box.
III.Speaking: Complete the dialogue.
1. Good morning/ Good afternoon. What can I do for you?/  Can I help you?
2. How long would you like to subscribe to the magazine?
3. Where would you like to get it?
4. Where do you live?/ What is your address?
5. Could you fill in this/ the form?
IV. Write all the pronouns possible to complete each sentence. Write Ø if the sentence is correct without adding a pronoun. 
1. We talk about the party which/ that/ Ø Sarah wants to organise for my birthday.
2. To get to Frank's house, take the main road which/ that bypasses the village.
3. The paintings which/ that/ Ø Mr Flowers has in his house are worth around £100,000.
4. Mrs Richmond, who is 42, has three children,
5. Don is a friend who(m)/ that/ Ø I stayed with in Australia.
6. She was probably the hardest working student that/ Ø I've ever taught.
7. Stevenson is an architect whose designs have won international praise.
8. The Roman coins, which a local farmer came across in a field, are now displayed in the National Museum.
9. Dorothy said something that/ Ø I couldn't hear clearly.
10. There was a little that/ Ø we could do to help her.
11. He received a low mark for his essay, which was only one page long.
12. We need to learn from companies whose trading is more healthy than our own.
13. Professor Johnson, who/ whom I have long admired, is visiting the University next week. 
14. The man who(m)/ that/ Ø I introduced to you last night may be the next president of the university.
15. These walls are all that remain of the city.
V. Join two sentences using a relative pronoun.
1. Zedco has ten thousand employees. It is an international company.
 Zedco, which has ten thousand employees, is an international company.
2.Vickey’s name was missed off the list, so she wasn’t very pleased.
 Vickey__,whose name was missed off the list,wasn’t very pleased
3. Laura painted a picture, and it’s being shown in an exhibition.
 The picture _which/ that Laura painted is being shown in an exhibition.
4.We’re all looking forward to a concert. It’s next Saturday.
 The concert _which/ that we’re all looking forward to is next Saturday.
5. Aunt Joan is a bit deaf, so she didn’t hear the phone.
 Aunt Joan __, who didn’t hear the phone, is a bit deaf. 
6.You’ll meet Henry tomorrow. He’s also a member of the board.
 Henry ,..who/ whom you’ll meet tomorrow, is also a member of the board
7. One week Mike and Harriet went camping. It was the wettest of the year.
 The week-  which/ that Mike and Harriet went camping was the ....
8. I’ll see you near the post office. We met there the other day.
 I’ll see you near the post office at- which we met the other day.

-------------------------------------------
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KEY TEST YOURSELF 2

I. Circle the letter before the word that has the similar meaning to the italicised word.
1. Thanh Ba post office is equipped with advanced technology.
A. modern 		B. outdated 		C. fashionable 		D. beautiful.
2. Thanh Ba post office has a spacious and pleasant front office.
A. cramped		B. large and with a lot of space 		C. narrow 	D. safe
3. Our post office offers the best services with a well- trained staff.  A. rude  B. beautiful 	 C. polite   D.qualified
4. Your EMS mail will be delivered in the shortest possible time.
A. European Monetary System   		C. Enhanced Messaging Service
B. Express Mail service 			D. Emergency Mail Service.
5. Express Money Transfer is a speedy and secure sevice for tranferring money in less than 24 hours.
A. fast and fixed 	B. slow and safe        C. fast and protected 		D. useful and confident
6. The Message Call Service helps you to notify the recipient of the time and place to receive the call.
A. see 	B. watch 		C. write 		D. tell
7. If you want your favourite newspapers to be delivered to your house early in the morning , you should subscribe to them.   A. pay money		B. write a letter 		C. make a call 		D. send email
8. The staff of the post office are always thoughtful and courteous to customers
A. kind and beautiful  			B. helpful and friendly   C. helpful and polite 	D. nice and arrogant
9. If you want to send a document and do not want to lose the original shape, send it by fax machine.
A. first 		B. changed		C.modern 			D. good
10.You can save money if you send a parcel which is under 15kg.   A. letter  B. box  C. package  D. present
II. If necessary, correct or make improvements to these sentences. If they are already correct, write .
1. He just said anything which came into his head. (that)
2. Yesterday was the hottest day I can remember. 
3. There isn't much can go wrong with the machine. (much that can)
4. Thieves whom stole paintings from Notfort art gallery have been arrested in Paris. (who)
5. It may be the most important decision which you will ever take. (that/ Ø)
6. The boy took the photograph was paid £100. (the boy who)
7. The Southham Chess Club, that has more than 50 members, meets weekly on Friday evenings. (which)
8. The clock makes a noise what keeps me awake at night. (which/ that)
9. I heard many different accents in the room, but none which I could identify as British. (that)
10. She is one of the kindest people who I know. (that/ Ø)
III. Writing:  Join the sentences, using whose.
1. There is a tall man at the funeral whose wife could not come because she was ill.
2. There was a journalist there whose work took her to lots of different countries.
3. I met a lot of new people at the party whose names I can’t remember.
4. I talked to a woman whose car had broken down on the way to the party.
5. I was introduced to a man whose brother I had seen on television the evening before.
IV. Writing:
Dear Sir, 
I am writing to give some comments on your post office’s services. Firstly, the lobby inside the post office is too cramped and the seats are not enough. We customers often have to stand while waiting for our transactions, causing an unpleasant scene of disorder. 
Secondly, although the parking area is large, it has no security guards and I sometimes feel insecure leaving my motorbike there. 
Furthermore, I think it would be much better if the post office is open until 11p.m so that customers can have more access to your services. 
The last point I would like to comment on is the attitude of some of your staff. Perhaps due to their stressing work, sometimes they seem a bit cold and not very helpful.
I know that what you and your staff have done so far for the development of the post office is encouraging and this letter is written in the hope that your post office will be made a better place.
Yours faithfully,
Do An Duc
-------------------------
